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Agenda

Six main principles of the Individuals with
Disabilities Education Act

Key Players:  Coordination and Collaboration

State Complaints-Data and Practical Tips
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True scenarios: Lessons Learned

Collaboration Classroom Scenario

Rigorous Program Start-Up

Conflict Resolution
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● Free Appropriate Public Education (FAPE)
● Appropriate Evaluation
● Individualized Education Program (IEP)
● Least Restrictive Environment (LRE)
● Parent and Student Participate in Decision Making
● Procedural Safeguards

six main principles: idea
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Special Education and Related Services:
● Provided at public expense, under public supervision and 

direction,
● Meets the standards of the State Education Agency (SEA),
● Includes preschool through secondary school, &
● In conformity with the student’s individual education 

program (IEP). (IDEA, 20 U.S.C. §1401 [a][1])

Free appropriate public education
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Bd of Education Hendrick Hudson Central School District v. Rowley 
(1982)

Issue before the Court: What is meant by IDEA’s requirement of a Free and Appropriate 
Public Education?

Rowley Two-Part Test 

Has the state complied 
with the procedures set 
forth in the law?

Is the resulting IEP 
reasonably calculated to 
enable the student to 
receive educational 
benefit?
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Endrew F. v. Douglas Cty. School District (2017)

Issue before the Court: What is meant by IDEA’s requirement of a Free and Appropriate 
Public Education?

Endrew F. Two-Part Test 

Procedural: 
Has the state complied 
with the procedures set 
forth in the law?

Substantive: 
Is the resulting IEP 
reasonably calculated to 
enable a child to make 
progress appropriate in 
light of the child’s 
circumstances? 
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Case Conference Committee: Collaboration is key!

Teacher of Record

Teacher of Service

Parent

School Counselor 

School Psychologist

Gen. Ed. Teacher

Public Agency Rep.

Student

Instructional Instructional 
Strategist

Others 
w/Knowledge

Others 
w/Knowledge
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Components of FAPE
● Parent Involvement
● Specific Case Conference Committee members
● Specific Components of the IEP
● Develop Written Document
● Implementation as Written
Note:  Harmless Error Exception

How and When

IEP Team Must Draft in 
Compliance with Detailed 
Procedures §1414(d)(1)(B); 
511 IAC 7-42-3; 7-42-6; 7-42-8

Procedural

● Assessment/PLAAFP
● Measurable annual goals
● Research-based programming
● Measuring progress
● IEP must be internally consistent
● Least Restrictive Environment

The WhatSubstantive

FAPE includes both “special education and related services that 
are provided in conformity with the [IEP]” §1402[9][D]).The ActionImplementation
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Free appropriate public education

● Assessment/PLAAFP
● Measurable annual goals and objectives
● How Progress Will be Monitored
● Periodic Reporting to Parents
● Services to Be Provided-Research-based 

programming (Details-Start, length, how often, 
end date)

● Statement of any modifications or supports 
● Statement of non-participation in  general 

education
● Assessment Participation
● ESY Services (Article 7)
● LRE Statement

The What?
Focus on 
Individualized 
Needs-IEP 

511 IAC 7-42-6(f)

Substantive
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Parent 
Participation
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Parent Participation in Making decisions

● Right to Receive a Complete Explanation of All the Procedural Safeguards
● Right to Inspect and Review the Educational Records
● Right to Participate in Meetings Regarding Identification, Evaluation, Placement, and the Provision of Free 

and Appropriate Public Education
● Right to Obtain an Independent Education Evaluation (IEE)
● Right to Receive “Prior Written Notice “on Matters Related to Identification, Evaluation, Placement, and 

the Provision of Free and Appropriate Public Education
● Right to Give or Deny Consent before Certain Actions 
● Right to Disagree with Decisions
● Right to Use IDEA’s Process to Resolve Disputes This is NOT a complete list.

511 IAC 7-37: Procedural Safeguards511 IAC 7-37: Procedural Safeguards
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State 
Complaint 
Activity
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Dispute resolution data – complaints filed

FY 2025FY 2024FY 2023FY 2022FY 2021Month
65615July

2628121311August
3343191212September
3326271514October
303522158November
1920151813December
1830202317January
303330207February
-2527206March
-27271712April
-39462413May
-10953June

183321260183121Total
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Dispute resolution data - COMPLAINTS
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Top 10 complaint Issues and violations

Violation #Complaint #Citation/Article 7 Issue
317511 IAC 7-33-2 Public schools' special education programs; organizational and administrative
717511 IAC 7-38-1 Access to and disclosure of educational records
515511 IAC 7-40-4 Initial educational evaluation; written notice and consent
615511 IAC 7-40-8 Reevaluation
819511 IAC 7-42-3 Case conference committee participants                                                  #5
521511 IAC 7-42-5 Case conference committee meetings                                                      #4
1266511 IAC 7-42-6 Developing an IEP; components and parent copy                                      #2
615511 IAC 7-42-7 Written notice by the public agency and parental consent

50143511 IAC 7-42-8 IEP; implementation; termination-revocation of consent                          #1
929511 IAC 7-44-1 Removals in general                                                                                  #3

Tips
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Practical Tips
● Get to Know Parent
● Communication
● Educate Parents
● Know the Student
● Case Conference Committee 
● Revisit the “I” in IEP:  🡪🡪🡪🡪
● Implementation: Follow the IEP
● Follow Discipline Process
● Resources: IEP-TA Center Top 10 Issues
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Final Tips of the Day:

● Document your efforts to support the implementation of a student’s individual 
education program.

● Document your efforts to keep all involved up-to-date on the student’s 
performance and response to special education and related services.

● Develop procedures to document support provided outside of the special education 
setting or daily in the resource room to support access to general education 
curriculum.
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Dispute 
Resolution 
Options
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Indiana Continuum of dispute resolution process

Provider/RelationshipDescriptionDispute Option

Individualized Education 
Program Technical 
Assistance Center -
Contractor

A trained impartial professional (facilitator) helps the case conference 
committee (CCC) with the IEP process. School or parent may initiate a 
request for FIEP by submitting to IDOE’s Office of Special Education.

Facilitated 
Individualized Education 
Program (FIEP)

Independent Mediator -
Contractor

Trained impartial mediator assists parents and schools to find a mutually 
acceptable resolution to a dispute. (511 IAC 7-45-2)Mediation

State employed complaint 
investigator/attorney

Written allegation by an individual or organization that a school district has 
not followed special education rules. Investigation report is issued. (511 
IAC 7-45-1)

State Complaint

IHO – Contractor
2025-Office of Administrative 
Law Proceedings

An administrative law proceeding held before an impartial independent 
hearing officer (IHO). The hearing officer’s decision issues a written 
decision. Hearing (One-Tier System) Appeal-Litigation. (511 IAC 7-45-3)

Due Process Hearing

19

20

21



2/28/2025

8

@EducateIN

Questions and comments

Please direct questions and 
comments to:

Dispute Resolution Team
ichamphelpdesk@doe.in.gov

Thank you!
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